
Telephonic patient enrollment

Dedicated team of health coaches

Cellular connected devices with real 
time vitals data 
Automatic claims creation 

Connected, actionable data
and true athenaPractice
integration 

CoachCare leverages built-
in athenaPractice workflows
that allow practices to enroll
and monitor their chronic
care patients efficiently
without having to learn new
systems. 

Key to achieving a program that is efficient,
effective and sustainable, is creating a
seamless, intuitive user experience for the
patient and provider, and that’s what our
integration with athenahealth accomplishes. 

Lynn Jazmin, VP of Product 

 Bidirectional Enrollment by Services 

Exchange of Health History 

Integrated Discrete Vitals 

Escalation Tasks 

Compliance Documentation/Integrated Care Summary

Automated Claim Generation 

athenaPractice users have access to the
uniquely comprehensive features of
CoachCare's remote care programs: 

CoachCare allows programs to get off the ground seamlessly with
faster reimbursements – all while living in the athenaPractice
environment. 



Integrated Ordering and Enrollment 

Through the fully-integrated
CoachCare platform, our care 
teams enroll qualified Medicare
patients for the practice, prompted
by enrollment flags and trigger
ordering by service. Practices can
see enrollment status real-time in
the existing clinical workflow, and
patients begin receiving CCM and
RPM services in less than 5 days. 

Integrated Vitals, Documents & Claims 

CoachCare is the only care management
partner integrated with athenaPractice
providing automated claims creation via
the CoachCare billing engine, eliminating
the manual claim creation step for each
patient, every month. 
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